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I Policy

From the WIC Services Policy and Procedure Manual — 330.50
Breast Pumps Due Report

Description This report lists participants that currently have breast pumps assigned
to them.
Data updated Weekly
Parameters Local Agency
Records All breast pumps that have a Due Date and a blank Returned Date where the Due
reported Date is in the current month or past due.

Report columns Report columns include:
¢ Local Agency / Clinic
e Date Due
e Date Issued
e Parent / Guardian Name
e Home Phone
e Pump Type
o Serial Number
e Reason Pump Issued
Data sort order Local Agency, Clinic, Date Due
Totals available None
Tips o Use this report to follow-up with mothers when pumps are due to be returned.
o Use this report to ensure that breast pumps are available for highest priority or
highest risk participants.
o If the report is run during the last week of the month, the data for the following
month will also be pulled into the report.

I Information

Enfaport Changes

We have been notified by Mead Johnson that they are transitioning Enfaport RTU 8 0z cans to 6 0z 6-
packs. They estimate that the new 6-packs will start to be seen in the market place in October 2014. Due
to the difference in total ounces and cost we cannot do and “OR” statement for this change and so it will



be 2 separate check descriptions. What we are asking is that beginning October 1* when issuing checks
for Enfaport that you call the vendor in which the client will be obtaining this product from and find out
what product size they will be able to get. If the vendor’s warehouse still has the 8oz Enfaport we ask
that you select the 8 oz Enfaport check description and issue checks on a month to month basis until their
warehouse is able to get the 6 0z 6-packs and then change to the 6 0z 6-pack check description. At that
time multiple months of FIs may be issued again. Agencies with participants currently on this formula
have already been notified of the need to do this so this is for all new clients being put on

Enfaport. Please call the state office with any questions.

Periflex Junior/Periflex Junior Plus Name Change

We got word that Nutricia is “upgrading” Periflex Junior....again! They just had a name/container size
change in July from 160z Periflex Junior to 14.1 oz Periflex Junior Plus and now they are “upgrading” to
14.10z PKU Periflex Junior Plus. Per Nutricia both products are available now and they anticipate this to
be the case through January 2015 (at least). In talking with our vendors and their warehouses/suppliers it
seems they still have quite a bit of the old product but depending on the vendor it may be the 14.1 0z size
or the 160z size so we have had to create an “OR” statement with 3 products. “Conts Pwdr 16 0z or 14.1
0z Periflex Jr OR 14.10z PKU Periflex Jr Plus”. Agencies with participants currently on this product
have been notified but please explain this to any new participants who begin to receive this product and
let them know if the pharmacy has any issues or questions they can call us.

Gerber Good Start Nourish

We have been notified that Gerber is discontinuing Gerber Good Start Nourish for reasons related to
production improvements. This formula has been deactivated in IWIN.

New WIC Learning Online Course

WICworks is pleased to announce a new one hour online course titled, WIC Baby Behavior Basics,
available through WIC Learning Online. The course can be accessed via the following link:
http://wicworks.nal.usda.gov/wic-learning-online. One of the purposes of the WIC program is to help
caregivers and parents of infants to properly care for and to meet the needs of the infants in their care. The
goal of this course is to introduce WIC staff to Baby Behavior concepts and techniques. Using this
knowledge, the staff can in turn educate and support caregivers and parents on how to appropriately
respond to the behaviors and cues of infants.

WICworks has also expanded their resources page http://wicworks.nal.usda.gov/infants/baby-behavior on
this topic (this link is available at the end of the course and is also listed under Topics A-Z).

I WIC Shout Outs

WIC SHOUT OUTS on Facebook

We need your help! We want to get back to weekly SHOUT OUT posts on Facebook to celebrate and
highlight success and attract new clients! You can help! The next time you receive positive feedback, a
success story from a client about making a positive change, or even just a sincere thank you from a client
saying WIC really helps, them type it up and email it to me at nikki.davenport@idph.iowa.gov | only
need the clinic that they go to, not their name. 1’d love to see my mailbox fill up with these SHOUT
OUTS! Thanks!



http://wicworks.nal.usda.gov/wic-learning-online
http://wicworks.nal.usda.gov/infants/baby-behavior
mailto:nikki.davenport@idph.iowa.gov

I Participant Centered Services

WIC’s Role

Our role in WIC is a Behavior Change Agent. We are here to inspire people to change, to guide them and
support them, make suggestions and help them find solutions for a problem in their life and then celebrate
their successes. We are not here to simply transfer our knowledge or tell people what they need to

do. What sounds more enjoyable to you- going to a place that will help you figure out the best way for
you to handle your picky eater under your specific circumstances or going to a place that is going to tell
you what you need to do and everything else you’re doing wrong or should change?

I WIC 40t Anniversary Trivia

WIC 40" Anniversary Trivia Week #14

Note: Last call for local agencies to submit questions and be eligible for a prize drawing at the
October 9 training, see details below.

Week #13 questions with answers in bold:

e Fresh cilantro is an allowable item to be bought with Cash Value Vouchers? False

o What past State WIC Health Consultant in lowa is now the Executive Director for the Center for
Nutrition Policy and Promotion within USDA? Angie Tagtow

¢ What minimum percent of each local agency budget must be spent on nutrition education and
breastfeeding promotion and support activities? Twenty percent must be spent
o 15%
o 30%
o 40% or
o 20%

Week #14 guestions(These question submitted by MATURA)
o Before IWIN, what was the name of the form that had to be filled out daily, recording every client
that was seen and mailed to the state?

e What had to be done to every check prior to being issued?
o How often were checks mailed to agencies prior to IWIN?

Join the fun with Trivia,

Consider writing up a few trivia questions that would pertain to WIC in general or would be appropriate
state wide and send them to Holly at holly.szcodronski@idph.iowa.gov or fax to 515-281-4913. For each
guestion submitted and used in the Friday Facts, your agency will be put in a drawing with the winner to
be announced at the WIC training on October 9.



mailto:holly.szcodronski@idph.iowa.gov

I Find Us on Facebook

https://www.facebook.com/lowaWIC

MName:

Towa WIC

Iowa |

I Dates to Remember

2014

e 2014 lowa WIC Training — October 9

New Employee Training Go-to-Meeting

o NETC Go-To-Meeting (All new staff) — November 6, from 8:30-11:30
NETC Go-To-Meeting (Health Professional) — November 13, from 8:30-11:30
e NETC Go-To-Meeting (Support Staff) — November 20, from 8:30-11:30

Core Trainings

e Communication and Rapport: October 29, 2014

I Available Formula
Product Quantity EX%ratlon Agency Contact
ate
Pregestimil 10 cans (16 0z) 9/2014 Upper Des Tammy Chapman
Powder Moines 712-859-3885
Opportunity Ext. 110
Pediasure Peptide 1.0 ||6 case and 18 cans HACAP Angela Munson
cal 80z RTU (162 cans) 12/2014 319-393-7811
Powder Vanilla Ketocal ||1 container -11 0z  |(9/28/14 Webster County [|Kathy Josten
4:1 515-573-4107
Powder Vanilla Ketocal (|4 containers -11 0z |[11/1/14
4.1
Boost Breeze 24 8-0z containers  ({11/19/14 Broadlawns Rose Logan
515-282-6717
Elecare Jr 2 case/6 cans each  ([12/2014 Mid Sioux Glenda
Unflavored Powder Opportunity Heyderhoff
712-786-3488
Elecare Jr 3 cases/6 cans each (|2/2015 Mid Sioux Glenda
Unflavored Powder Opportunity Heyderhoff

712-786-3488



https://www.facebook.com/IowaWIC

Product Quantity Expl)jlratlon Agency Contact
ate

Vanilla Pediasure 1.5 ||3 cases 2/2015 MICA Sierra Meyer

Calorie w/Fier (24 cans/case) 515-232-9020
x105

Elecare Jr 2 cases/6 cans each |[5/2015 Mid Sioux Glenda

Unflavored Powder plus 2 cans Opportunity Heyderhoff
712-786-3488

Powdered Nutricia 5 cans 8/2015 North lowa Carla Miller

Neocate Infant Community 641-432-5044

DHA/ARA Amino Acid Action X24

Based Infant Formula

wi/iron

EleCare Jr. 2 cans, 14.1 oz 11/2015 Mid Sioux Glenda

Unflavored, powder Opportunity Heyderhoff
712-786-3488

EleCare Jr. 12 cans, 14.1 oz 11/2015 Siouxland Allyson Woltman

Unflavored, powder 712-279-6636

! The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and applicants for employment on the bases of
race, color, national origin, age, disability, sex, gender identity, religion, reprisal, and where applicable, political beliefs, marital status, familial or
parental status, sexual orientation, or all or part of an individual’s income is derived from any public assistance program, or protected genetic
information in employment or in any program or activity conducted or funded by the Department. (Not all prohibited bases will apply to all
programs and/or employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found
online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also
write a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S.
Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202)
690-7442 or email at program.intake@usda.gov.

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339; or
(800) 845-6136 (Spanish).

USDA is an equal opportunity provider and employer


http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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